Terms and Conditions for Appointment Reminders via Text Message
Pikes Peak Hospice & Palliative Care
1. Consent: By providing your mobile phone number and opting into this service, you consent to receive appointment reminders and other healthcare related messages via text message from  Pikes Peak Hospice & Palliative Care.
2. Frequency: You may receive messages the day prior to a scheduled appointment between the hours of 8:00am and 5:00pm. 
3. Message and Data Rates: Standard message and data rates may apply from your mobile service provider. The providing organization is not responsible for any charges incurred from your carrier.
4. Opt-Out: To stop receiving text messages from us, reply STOP to any message or contact our office directly at 719-633-3400. You will be unsubscribed promptly upon receipt of your request.
5. Privacy: Your privacy is important to us. Your mobile phone number and personal information will only be used for appointment reminders and will not be shared with third parties without your consent, except as required by law.
6. Support: For support or questions regarding our text messaging service, please contact us at 719-633-3400.
7. Changes: Pikes Peak Hospice & Palliative Care reserves the right to modify these terms and conditions or suspend the text messaging service at any time. Any changes will be communicated through text message or on our website.
8. Disclaimer: Text messaging is not a secure form of communication. While we take precautions to protect your information, Pikes Peak Hospice & Palliative Care  is not liable for any unauthorized access to information communicated via text message.
9. For assistance, text “HELP” 
10. Visit https://pikespeakhospice.org/about-us/privacy-practices-medical-records/ for privacy policy and https://pikespeakhospice.org/wp-content/uploads/2025/02/PP-Terms-and-Conditions-for-Appointment-Reminders-via-Text-Message-PIKES-PEAK.pdf for Terms of Service.

By providing your mobile phone number and opting in to this service, you acknowledge that you have read, understood and agree to these terms and conditions.

_______________________________	        _______________			__________________
Signature				                  Date			                  mobile phone #
